Maintenance

Seasonal Maintenance
Fountain Base
Check and adjust water level periodically, keeping the water level at or near the bottom of grating and no lower than you water pump inlet. Also, remove any dirt, rock or debris from inside the fountain base that may cause damage to the water pump or flexible hose.

Electrical Precautions
Always use a properly grounded outlet. Do not immerse plug in water. DO NOT REACH INTO WATER TO REMOVE PLUG. TURN OFF CIRCUIT FIRST. A “drip loop” should be provided. The “drip loop” is a loop in the electrical cord below the level of the receptacle or plug that prevents water from traveling along the cord. The National Electric Code requires that ground fault circuit interrupter (GFCI) be installed in the branch circuit supplying fountain or pond equipment. NEVER REMOVE GROUND PIN FROM ELECTRICAL PLUG. WARNING: FOR YOUR PROTECTION ALWAYS UNPLUG THE PUMP UNIT FROM ITS POWER SOURCE BEFORE INSTALLING OR SERVICING. SHOULD THE UNIT APPEAR TO BE NOT WORKING DO NOT REACH, REMOVE, OR DISASSEMBLE BEFORE YOU DISCONNECT POWER.
Winterization
In colder climates where temperatures can reach below 32 degrees Fahrenheit it is recommended that all water be removed from the fountain kit. Also, remove the water pump, by disconnecting the union joint, and store in temperature-controlled atmosphere above freezing.

 
