FAQ’s

How do I know what size pond-less kit I need with my bubbler rock?

The width of the fountain kit is the determining factor when deciding on the pond-less kit.  Generally you would like 6-9” around the base of the rock to the edge of the reservoir to catch the overspray. The less overspray you contain the more you have to refill the reservoir.  So, for a 48” reservoir the largest recommended rock would be 36” at the base, and for a 40” reservoir a 28” rock.

How close to electricity do I need to be?

The cord lengths on the pumps are 16’, you need to be approximately 14’ from a GFI outlet.

Do I need to dig a hole for the bubbler rock to perform correctly?

No. Eternal Springs offers a surround that will match your sandstone or limestone bubbler rock.  Also the kit can be surrounded with decorative rock or other material to coordinate with your landscape.

Can I install the pond-less kit myself?

Yes.  The Eternal Springs pond-less kit is an ideal do-it-yourself (DIY) project.  Following the enclosed instructions some kits may be installed as quick as 1 hour.

How expensive is it to operate?

The only component that uses energy is the pump, which is comparable to the consumption of a 60-watt light bulb.

Do I have to winterize the fountain?

In colder climates where temperatures fall below 32 degrees Fahrenheit, it is recommended that all the water be removed and the pump brought indoors to keep the pump casing from freezing and cracking.

Does the bubbler rock require any regular maintenance?

It is very important not to run the pump without adequate water in the reservoir.  Some water is lost to splash-out and some to evaporation, so check water level regularly.

Can I install a bubbler rock in conjunction within an existing water feature?

Yes.  A bubbler rock can be installed anywhere, that the pump can be submersed in adequate amounts of water.

Are the bubbler rocks fish friendly?

Yes. Eternal Springs bubbler rocks can be used in ponds where fish are present.

My water looks dirty what can I do?

The deterioration of organic matter such as leaves may cause discoloration of the water.   Chlorine tablets may be added to remove the discoloration.

Will algae grow on my rock?

The growth of algae may occur at times.  The growth can add a very natural look to the rock and be desirable.  However, Algaecide can be added to the water to stop the growth.

How do I know which size pump I need?

The Eternal Springs kits are set-up with the correct pump for the number of outlets.  Generally the P0600 is for single outlet features less than 36” and for multiple outlets or taller features use the P1050.

